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Abstract

The study reported here investigates the factors of English applications in the
laboratory. Laboratories are a crucial space where learning a language is basic for
high school students. The advancement in technology has greatly improved the
wireless internet and has created opportunities to shift traditional teaching English
to a modern technological one. These research studies beginners-level factors in
practicing English in their laboratory. It examines whether laboratories are used as
a support to help accomplish students’ objectives in their practices. The quantitive
data revealed the factors affecting the practice and learning of English in the
laboratory and the questionnaire analysis indicated that using the laboratory with

application improved students’ performance, confidence and class participation.
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CHAPTER |

Introduction

Over the two years in which | observed the lessons, | realized learners had some
issues, specifically with grammar. They always got it wrong writing or saying a
sentence. When they were taught a new grammar item, they got confused trying to

determine if one portion of the sentence had to be placed before or afterwards.

The strategy | decided to implement was to suggest them the use of the <<British
council>> app to practice grammar following the lesson as this would help them to
maintain themselves in contact with the language and, at the same time, to

practice and correct any mistake they could make in relation to the item.

In order to be sure that the learner did practice the grammar item in the app, |
gave them a mini test with exercises which were related to the grammar item
being studied. When marking those tests, the results were good because learners
understood in a better way when they completed the exercises by using their
smart phones and the app. On the contrary, making a mistake was not regarded
as something “that bad” because it was simply a fail and they tried again. This
approach helped them to continue practicing without the burden of reckless error

correction.

The use of information and communication technologies (TIC) and to examine
teachers’ perceptions about what teaching and learning processes can be
improved through the use of TIC. A multiple-case-study research methodology
was applied. From a previous exploratory research, four different types of schools
were determined. Data show there is a widespread view that TIC in teaching
favors several teaching and learning processes. In particular, it shows that the
contribution of TIC to the improvement of teaching and learning processes is
higher in the schools that have integrated TIC as an innovative factor. To attain
this highest level implies that a school not only has to modernize the technological

tools, but also has to change the teaching models: the teacher’s role, issues



regarding classroom organization, the teaching and learning processes, and the

interaction mechanisms.

For example, in recent years, several studies and reports have highlighted the
opportunities and the potential benefits of information and communication
technologies (ICT) for improving the quality of education. TIC is viewed as a

“major tool for building knowledge societies”

In Europe, appropriate use of TIC in school education is considered a key factor in
improving quality at this educational level. The European Commission is promoting
the use of ICT in learning processes through its Learning Action Plan, one of the
aims of which is “to improve the quality of learning by facilitating access to
resources and services as well as remote exchange and collaboration”
(Commission of the European Communities (2001). The eLearning action plan.
Designing tomorrow’s education Directorate General for Education and
Culture Brussels (2001).

Today, the greatest motivators for teenagers are their devices: mobile phones,
laptops, tablets, which are excellent tools and are very helpful when they are used
wisely in the learning of a second language and thus maintain their interest and
their academic achievements. Learning a second language will be very useful for
both their personal and professional lives. In studies carried out by experts,
(Dornyei, quoted by Brown, 2000), it has been demonstrated that a highly
motivated person learns more efficiently and quickly the target language, or may
execute the tasks assigned with a greater efficiency. There are two main contexts
for the teaching of English. In the first one, the context of English as a second
language (ESL: English as a Second Language), teaching takes place in a
multilingual classroom in a country where English is the official language. In the
second one, the context of English as a foreign language (EFL: English as a
Foreign Language); this approach is defined as the context where the teaching of
English takes place in an environment where English is not the official language.

In this context, learners speak the same language.



Thanks to the experience obtained and recorded in this document, it is
recommended the use of devices and applications as supporting teaching material
since these could play a key role in the lessons. These are resources that help
students keep their attention focused in the lesson stages because students are
so familiar with the use of devices, software and apps that the involvement of their
telephone, tablet or computer becomes a stimulating practice for the students.
However, a lot of attention has to be paid to the negative use of these resources in
the classroom by making students aware that these resources are another tool in

their learning of a second language.

As teachers we must highlight the use of social media and the possibility to
discriminate the information and make a conscious use of it. In this regard, the
words of a teacher lead the way: “(...) there are very positive things, such as the
instant access to information; however, we must keep in mind that students do not

know how to prioritize”.
Congreso Iberoamericano de Ciencia, Tecnologia, Innovacion y Educacion.

This study focuses on the importance of the use of devices and applications as a
support of teaching materials for English in the laboratory. This investigation
collected the students’ experience of two years of work in the Preparatory
Regional Enrique Cabrera Barroso, where participation of students was poor in the
classrooms as well as in the laboratories. The use of English applications with
electronic resources helps teaching process. This for some 15 or 20 minutes in
each lesson has actually improved students’ performance resulting in an

outstanding development in their English.

In general, students in this high school do not have the access to this kind of
technology at home; as a result, it has been decided to move the use of all this
technology to laboratories. They are equipped with internet and that is all it is
needed to promote students self-learning. However, here it comes up a crucial
guestion: What are those English teaching applications used in the laboratory to

develop students’ self-skills?



Principal Objectives

The purpose of this protocol is to explore the different learning applications in
English teaching in the laboratories to develop students’ self-skills in English at

Preparatory Enrique Cabrera Barroso Regional.

e Explore different learning applications for English in the classroom.

e Evaluate the applications that weigh more than others in the classroom.

e Analyze whether there are differences between some applications and
others

¢ Analyze whether there are differences between some English applications

and others.
Research Questions

Does British Council App help to improve English in the laboratory?
Does Duolingo App work better than Lyrics Training?

Are the differences strategic or helpless?

0N

Are these applications helpful for the English class objectives?
Significance of the study

First, the use of applications is a great support in English teaching and students
develop an interest to study the language by these means. Furthermore, the study
will provide high school teachers, students, English laboratory assistants with a
different perspective to use the resources from internet making teaching
interesting, didactic and dynamic and improving students’ performance through
motivation gained by using these elements. Finally, to help English laboratory to

give a modern service to their students

It is considered that the study will provide the high school, the laboratory, teachers
and laboratory assistants with new applications to improve and achieve the level of
English requested at this level of education by the CEF. The study will also
beneficiate students’ families without access to internet at home, the community

itself and for students whose access for this service is almost impossible because



the practices will be carried out in the laboratories where there is internet. This
study might make available a wide range of possibilities for the laboratory and

recommend applications for English Objectives.

Rationale

The research will take place at high school Enrique Cabrera Barroso Regional,
Tecamachalco, Puebla in the English Laboratories with students of the first

semester.



CHAPTER II
LITERATURE REVIEW
2.1 CONTEXT

The content of this protocol is the result of the work carried out as English teacher
in Preparatory Regional Enrique Cabrera Barroso at Benemérita Universidad
Autonoma de Puebla during the school period from 2015 to 2017. In particular,
observations were made with third-year high school students. Their work load
comprised two days per week which totals 100 minutes per day-lesson. Materials
were made to help achieve each of the objectives of the planning, to make lessons
dynamic and get the result desired. Assessment took place through an exam for
each of the linguistic skills <<Speaking, Reading, Listening and Writing>>.
Students are assessed with 4 partial exams in the school cycle, each skill is
allocated an average of 20% plus 10% for homework and class participation and
10% for the attitude component in the class, thus totaling 100%. The min. grade to

pass the subject is 60%, in other words, 6.0 as general average.

Students are 15 to 18 years old. The Teachers of the English Academy have the
General Academy’s program, which contains topics, subtopics and the subject’'s

objectives.

Taken from the program of Foreign Language lll, the objective of the General
Academy of Benemérita Universidad Autonoma de Puebla is to achieve the
communication stage, playing out actual conversations through daily life situations
at the speaking and writing productive level.

The objective of the subject has to do with the development of the four linguistic
skills in English through reading and listening comprehension comprising
documents including cultural, social and information issues; and the oral and
written production of texts and speeches dealing with different issues, in order to

facilitate the learning of the language, at a practical level, linking the contents of



each course. We must also include the competencies teenagers have to develop

according to the program. Here are a few:

1. The student listens to, comprehends and issues relevant messages in different

contexts by using means, codes and tools.

2. The student applies different communicative strategies according to who their
counterparts are, the context they are in and his/her purposes. The student uses
information and communication technologies in order to obtain information and

express ideas.

3. The student chooses the most relevant sources of information for a specific

purpose and separates them according to their relevance and reliability.
4. The student puts ideas and arguments together in a clear, coherent manner.
2.2 Language Teaching Methodology

Through years, the teaching of English has been increased significantly in order to
reach all means and academic levels with the aim of enabling anyone who wants
to learn English to do it. According to Chappelle, (2007) There is no gain saying
the fact that technology has considerably affected our lives and brought about
numerous changes in the past few decades. Language teaching/learning is one of
the areas that have been feeling the impact of the changes afforded by

technology.

In the subject Foreign Language-English, we teach and practice how the language
can be learnt depending on the existing needs, the context and purposes and
some concrete result can be obtained by following certain methods. Martin (2009)
says that Method means the way we use to get to a determined result; in other
words, the method used helps to get to the desired objective. Let us consider all
the resources available to a teacher to teach a language, ranging from grammar to
games, and in every activity developed in the classroom the language is practiced
and learnt. Let us have a look at (Tschirner, 2001):

In today’s world, which is filled with audiovisual programs, language learners and

teachers are lucky enough to have access to a virtually un limited storehouse of



authentic language materials such as movies, series, cartoons, music videos,
documentaries, etc. which they can exploit for the purposes of language learning.
These materials have helped learners as well as teachers to make classroom

language learning more effective and efficient than it used to be (Tschirner, 2001).

It should be emphasized that each faculty must have capabilities and knowledge

to teach his/her subject. These are as follows:

Within the Parameter Profile, and Indicators for Teachers and Undergraduate
Teachers in High School Education (January 2017), reference is made to the
Dimensions teachers must take into account in order to develop their teaching

practice:
2.3 Knowledge to develop the teaching practice

The teacher adapts knowledge to the subject he/she teaches and adjusts the
teaching and learning processes in accordance with the characteristics of students

and the competency-based model.

2.3.1 In Dimension 1, the teacher, uses the processes to construct knowledge and
the teaching and learning processes based on the competency-based model to

apply them in his/her teaching practice.

2.3.2 In Dimension 2, Teaching Practice, the teacher plans the formation, teaching
and learning and evaluation processes taking into account the competency-based
model, and places them in both internal and external environments. In this
Dimension, the teacher establishes the prior knowledge and the formation needs

of students for the planning and development of his/her teaching practice.

2.3.3 Prepares work plans comprising the strategies and techniques aimed at the
development of competencies, which relate to the social context of the students.
2.3.4 Establishes evaluation and feedback strategies for the development of the
learning processes and the formation of the students. 2.4 Uses the information
and communication technologies, available in his/her context, as a tool for the

teacher's teaching practice. (Evaluacion del Desempefio Docente y Técnico



Docente en Educacion Media Superior. Ciclo Escolar 2017-2018 PERFIL,
PARAMETROS E INDICADORES PARA DOCENTES)

Among the various language teaching methodologies there are methods which
help to transmit knowledge in an easier manner. For example, some of the
methods which are presented below are just a small sample of some of the
methods put into motion in the proposal: According to Solis (2009), the “natural
method comprises a series of monologues spoken by the teacher; it also includes
guestions and answers between the teacher and the students. This takes place
through gestures, body language and drilling”. This method does not take into
account the meaning of words or how a phrase or sentence is structured, nor it

places emphasis on pronunciation and intonation; rather, it is based on drilling.

Having the student gotten in touch with the language he/she wants to learn is the
most efficient way to be able to practice, develop and improve the language as
students can engage in a truly realistic situation and the student can learn to
perform in any communicative context. This is what we know as the Direct
Method. According to Diaz (2005) “The Direct Method’s, or Berlitz Method, main
objective is to teach the learner to speak, understand, read and write, which are
key elements in the learning process”. Working with this method helps the learner
to face an actual communicative situation and to perfect the language he/she

wants to learn.

Nowadays, there are several methods which help obtaining a more efficient

learning, such as:
2.4 Task-based Approach

This method arises in the Anglo-Saxon language teaching sometime in the 90’s.
Along with the method above, its objective is to define language as a means for
communication and the development of the resulting communicative competence
by learners through the actual use of language. Its novelty is the procedure used

to achieve such aim: the development of tasks (Ortiz, 2014).



Sanchez (2009), quoted by Ortiz (2014) concludes that a task is a <<set of
activities duly organized and linked among themselves in order to achieve a
determined goal or target using for such purpose the language to be learned>>.
Hence, tasks will be regarded as the means to achieve the goal, that of learning a

given language.

2.5 Teaching Materials

In language teaching the use of teaching materials as support in the lessons plays
a key role. Such materials can range from a marker through a tablet to a computer
as these can be helpful when trying to achieve a better understanding of the
program to be taught and hence get to the expected results. According to Morales
(2012), Teaching Materials “are the set of means and objects intervening into and
facilitating the teaching-learning process. These materials can be both physical
and virtual, and they undertake the purpose of raising the interest of students,
adapting to the physical and psychological characteristics of students, and they
facilitate the teacher’s works as they can function as a guide; likewise, a great

virtue of teaching materials is that they can adapt to any kind of content”.

Thanks to teaching materials the lesson can be more dynamic, interactive and,
above all, more attractive; thus, keeping students focused in the lessons and so

making learning more meaningful.

2.6 Learning Styles

There are different types of students; therefore, it must be taken into account that
their learning will have different characteristics provided they receive the
information with different individual sensorial resources, which makes up the
learner’s personal learning style. Burdén (1996), quoted by Aragon & Jiménez
(2009) says that “several factors play out in learning, but one of the most influential
ones is related to the manner in which the information is selected and received”.
The collection of information is up to the interest placed onto it and how it is
received. That is why Aragon & Jiménez (2009) propose three learning styles

according to the PNL model:

10



Visual System: a system we use when we recall further the information which is
presented to us through images to offset and support the mental exercise of

abstraction and concretion.

Auditive System: a system we use when we recall further the information which is
spoken or conveyed through audio messages, musical resources, etc. For auditive

learners it is easier to recall a conversation than a note on the board.

Kinesthetic System: a system we use when we recall the information by interacting

with it, through physical stimuli using the body’s movement or actions.

By applying these concepts in our lessons, we can say that after receiving the
same explanation not all the students will learn the same thing. To some of them,
it will be easier to remember the explanations as they were written on the board,
whereas some other would be able to recall better the teacher’'s words, and even
others who will recall better the interaction that took place among them.

Knowing the students and their learning styles help the teacher to find out what
type of method to use, what type of materials to prepare and what type of activities
or exercises to use and use them in the lesson in order to promote a better

learning so.

2.7 Learning Theories

Learning is a process which helps students to develop knowledge that has been
already acquired through self-experience, and this knowledge becomes useful as
to interact with the environment the student lives in such that knowledge is used

day after day.

There are many ways to define learning. According to Dale (1997) “Learning is a
behavioral change or a change in the capacity to behave”. The author further
claims ‘the behavioral change (or the capacity to change) lasts”. In this regard we

can infer that temporary changes cannot be considered as learning, since any

11



behavior which is suspended or is not practiced any longer returns to its normal
condition. Learning is, in turn, “Practice or other forms of experience”. This refers
to the fact that, by observing others, repeating or listening, people are actually
learning. An example of this is language, repeated drilling or listening makes
people learn some parts of language unconsciously. Therefore, with the aid of
apps we will achieve, in an intrinsic manner, the development of language

learning.

2.8 Multiple Intelligences

In the teaching field, teachers can find students who display various and differing
talents, capabilities, and have different intelligences provided no human is equal to
other. All human beings are capable of knowing, experiencing and perceiving the
world in seven different manners. According to the analysis made in the seven
intelligences, we all are capable of knowing the world through language, the logic-
mathematical analysis, the spatial representation, the musical thinking, the use of
the body to solve issues and do things, the perception of other individuals and the
comprehension of ourselves; where individuals are differentiated in the intensity of
these intelligences and the manner in which they use and combine them to carry
out different tasks, to solve different issues and progress in different areas.

(Cisneros, 2004) explains Gardner’s 7 multiple intelligences, which are as follows:

2.8.1 Linguistic Intelligence: the capacity to use words in an effective manner,
either in a spoken or written manner. This intelligence includes the ability to handle
syntax and the meanings or practical use of language. Some uses include
Rhetoric (using language to convince others to take a determined course of
action), Mnemonics (using language to recall information), Explanation (using
language to inform), and the Meta-language (using language to talk about
language). By using the App teachers help learners to observe and select the
words, phrases or sentences and use them in order to complete the different
exercises, dialogues according to the situation and learning level as required by

the student, as well as the quizzes provided by the Apps.

12



2.8.2 The Kinetic-Body Intelligence: the capacity to use the whole body express
ideas and feeling (for example, an actor, a mime, an athlete, a dancer) and the
ease to use one’s own hands to produce or transform things (for example, a
sculptor, a mechanic, a surgeon). This intelligence includes physical capabilities
such as coordination, equilibrium, skill, strength, flexibility and speed, as well as
the self-perception capabilities, tactile capabilities and the perception of measures
and volumes. For example, with the App of Verbs students can mime the verbs
and the rest of the class can guess what verb is being explained and can prepare
a sentence in three manners. The first one using the verb in the 3" person
singular; the second one using the verb in past tense, and the 3 one using the
verb in a negative sentence. This activity is quite attractive to students provided

they can compete, go over lessons previously learnt, practice and have fun.

2.8.3 The Spatial Intelligence: the capacity to perceive in an accurate manner the
visual-spatial world (for example, a hunter, an explorer, a guide, a sportsman) and
to execute transformations based on those perceptions (for example, an interior
designer, an architect, an artist, an inventor). This intelligence includes sensitivity
to color, lines, shapes, spaces, and the relationships existing among these
elements. It also includes the capacity to visualize, to represent graphically visual
or spatial ideas. It should be noted that this intelligence can be developed with
Memrise’s App as it provides us with sentences to be ordered by the learner
according to the classification, the learner progresses in a Real Life context and
sets targets to be obtained in a daily manner as set forth by the learner. This
approach is based on memory and it reinforces lessons through different manners
to practice. The app uses different color, shapes and figures which help the

student to memorize and identify the contents.

2.8.4 The musical intelligence: the capacity to perceive (for example, a fan of
music), discriminate (for example, a musical critique), transform (for example, a
composer), and express musical forms (for example, a musician). This intelligence

includes sensitivity to rhythm, tune, melody, tone of voice, or the tone color of a

13



musical piece or voice. This intelligence can be developed, or supplemented, with
listening exercises through BBC LEARNING ENGLISH’s App. This app provides
exercises with speeches covering a range of issues and situations in which the
student can discriminate sounds, intonation, pronunciation, and can respond to

guestions according to the speech.

2.8.5 The inter-personal intelligence: the capacity to perceive and make
differences in the mood states, the intentions, the motivations and the feeling of
other people. This may include sensitivity to facial expression, voice and gestures,
the capacity to distinguish among different types of inter-personal signals and the
ability to respond effectively to these signals in practice (for example, influence on
a group of people to follow some particular course of action). We develop this
intelligence with Apps APP bussu, and BBC LEARNING ENGLISH because
through these we manage to show the learners the importance of using non-verbal
language as we make reference to the gestures of speakers when expressing an
idea, and the importance of gestures in the learning of a second language. Let's
keep in mind that what is common in a country, can be offensive in another. And
this includes things as simple as a gesture or the tone of voice. With this we place
the learner in the daily life context and we train it for the proper use of language.

2.8.6 The intra-personal intelligence: it refers to the knowledge of oneself and
the capability to adapt to the relevant way of behaving from that knowledge. This
intelligence includes having an accurate image of oneself (own powers and
limitations), being aware of the internal mood states, the intentions, the
motivations, tempers and wishes, and the capacity for self-discipline, self-

understanding and self-esteem.

Most individuals have these intelligences; however, each one is developed at a
particular manner and level, and this will depend on their interaction with the
environment and the ruling culture in any given historical moment. We combine

and use them to different degrees, in a personal and uniqgue manner. We also
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have some other less developed intelligences; however, it is also possible to
develop them up to the moment we achieve some reasonable level of competency
(Cisneros, 2004).

2.9 Motivation

Most of the activities we carry out need to be stimulated by an internal drive which
compels us to achieve our objectives. This drive is motivating. Thanks to
motivation we can execute various activities as there is an internal or external
interest that encourages us to want to do it. Some of these interests can be the
sort of getting a promotion in the job, a grade that helps to pass an examination or
keeping on learning as a personal issue; also, emotions, stress and health are at
stake. Since several millennia ago there has been an idea that emotions have
some influence on health. This idea dates back to Hippocrates himself, and it has
resurfaced once in a while along centuries in texts such as “The Anatomy of
Melancholy” by Robert Burton, a Renaissance believer himself. Today, following
that old trend, some dual fields have been developed, such as the ones of mind-
body health, psychosomatic medicine and bio-psycho-social work. (LA
IMPORTANCIA DE LAS EMOCIONES EN LA VIDA, 2017)

Woolfolk (2010) states that “Motivation is defined as an internal state which
activates, leads and maintains behavior”. In the language classroom there are
factors intervening in the motivation of students when it comes to learn; that is,
that students have personal interests, basic wishes, goals, social pressure, needs,
etc. Motivation can have two different interests. According to Woolfolk (2010),
motivation can be divided into two kinds of motivation: Intrinsic Motivation and

Extrinsic Motivation.
2.9.1Intrinsic Motivation

Intrinsic motivation is the natural tendency of the human being to look for and
defeat challenges as we pursuit personal interests and exercise capabilities. When
we are intrinsically motivated, we need neither incentives nor punishment because
the task is gratifying in itself (Woolfolk, 2010).

15



2.9.2 Extrinsic Motivation

Extrinsic motivation refers to not being interested in the activity; rather, it just
matters what the benefit will be. In other words, if something is made in order to
obtain a grade, avoid a penalty or any other thing having nothing to do with the
task given is referred to as extrinsic motivation because there is no self-interest.
<<The role of motivation to achieve a significant learning is related to the need to
develop in the student the necessary interest and effort, while the task of the
faculty is to offer direction and guidance relevant to each situation>> (Woolfolk,
2010).

Motivation plays a key role in the lessons as it helps students keep an interest to
continue learning and improve language on a continuing basis. Both intrinsic and
extrinsic motivation are important because students have differing interests which
go hand in hand with some motivation. That is, some students learn for their own

interest whereas some others learn in order to get something in return.

2.10 Information and Communication Technologies (IT)

The use of IT in the lessons helps by making the student focus his/her attention
thus achieving a greater learning during the lessons. Using IT is a great help in
that it makes the transfer of knowledge an activity far from something boring.

UNESCO reports that <<technology can facilitate the universal access to
education, reduce differences in learning, support the development of faculty,
improve the quality and relevance of learning, reinforce integration and perfect

education management>>,

On the other hand, in the document “Information and Communication
Technologies for the XXX-Century Organizations”, by Vita Motiel (2008) it is stated
that, according to Gil (2002) “these are a set of application, systems, tools,
techniques and methodology associated to the digitalization of analogous signals,
sound, text and image, manageable in real time”. Whereas, Ochoa and Cordero

(2002) indicate “these are a set of processes and products deriving from the new
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tools (hardware and software) supports and communication channels, related to
the storage, processing and the digital broadcast of information”.

Likewise, Thompson and Strickland, (2004) define IT as “those devices, tools,
electronic equipment and components, capable of handling information supporting
the development and economic growth of any organization”.

In Education, the use of Information and Communication Technologies (IT) is
necessary because they are a great support in the development of the lesson;
therefore, faculty must get some training on the proper use of IT. Let us keep in
mind that IT has walked the mile in the teaching field. IT is a great help to teach
lessons as these become interactive and mark a key difference with traditional

teaching.

The student gets involved in a discussion efficiently and expresses himself/herself
in Spanish and in his/her mother tongue with clarity, in an oral and written manner;
the student communicates in English with fluency and naturally, uses IT in order to
obtain, process, interpret information and communicate efficiently. (Los Fines de la
Education Siglo XXI, SEP,)

In research by Avendafio (2015) it is stated that the performance of students in
their education tasks did improve when using technological devices, particularly
when understanding knowledge and putting it into motion.

In the Japanese contemporary teaching environment, the use of Smartphones in
the classroom has become a common place, and so has the digital board, which
has been in use for years now (Avendafio, 2015). On the other hand, in Latin
America and in the Caribbean there has also been a great advancement of IT in
the last years and this has occurred thanks in part to the fact that the education
system has had the need to transform itself as new IT is being developed, with the
overall goal of globalization upfront. (UNESCO, 2013).

The use of IT in Latin America brings along a great advancement for students

since these can learn the proper use of technologies, and it also means a great
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improvement in the lessons as these tools provide extra support for performance

and academic achievement.

Studies developed for UNESCO by Luis Alberto Quevedo and Inés Dussel (2010)
indicate that in Latin America in the last decade there has been a very significant

increase in the use of IT and in the mean access to Internet.

On the other hand, Vidal (2006) says that << in the European context, a key
precedent is the final report of the European Commission on the new learning
environments in education, a study of innovation at schools, carried out under the
initiative and the action plan eLearning (European Commission, 2004). From a
case study of six examples of good practices, the report concludes that the new
learning environments depend not only on the use of IT but on the re-arrangement
of the learning situation and on the faculty’s capacity to use technology as a
support for the objectives aimed at transforming the traditional teaching
activities>>.

This means that as faculty we must use IT in order to achieve our purposes and
know how to use them in our lessons such that the student keeps an interest in

learning the language.

18



CHAPTER IlI
METHODOLOGY

3.1 Introduction

This chapter shows the process used to collect information, setting, our subjects
as well as the instruments generated in this work. It also guides our method in

reaching our objectives.

3.2 SETTING

This research was performed at a Mexican Public Preparatory in Puebla; México.
Enrique Cabrera Barroso Regional is part of a non-urban high school of the
Benemérita Universidad Autbnoma de Puebla. This is located in Tecamachalco,

Puebla. It was recently awarded as number one quality preparatory in Mexico.

3.3 PARTICIPANTS /SUBJECTS

Regional high school Enrique Cabrera Barroso. It is located in the central part of
Puebla State with 1551 full time school students.

The survey was applied to third year pupils at high school; students between 15 to
18 years old. Professors from the English academy have a theme, topic,
objectives syllabus from the General Academy.

In particular, observations were made with third-year high school students. The
Teachers of the English Academy have the General Academy’s program, which

contains themes, topics and the subject’s objectives.
3.4 RESEARCH METHODOLOGY

The qualitative approach sometimes referred as natural, phenomenological,
interpretative or ethnographic research is like an “umbrella” in which a variety of
conceptions, visions, and techniques and studies no quantitative are included.

Hernandez S, (2006) emphasizes its characteristics:
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e The researcher sets a problem, but he doesn’t follow a process clearly
defined.

e ltis firstly used to discover and redefine research questions.

e |t goes from the parts to the whole.

e Hypothesis must not be proved.

e The approach is based on methods of collection of non-standardized data.

e The qualitative researcher uses collection techniques like the followings:
non-structure observation, open interviews, document revision, group
discussion, evaluation of personal experiences, case studies.

e The process is inquisitive and interpretative based on the meaning of

human actions.

The qualitative research bases all his development on the idea of culture, which
affects human behavior. The cultural models are in the core of the qualitative
studies because they are flexible and malleable entities that build references for
the social actor and they are made by the unconscious, transmitted by others and

by personal experience.

3.4 INTRUMENTS

There are main objectives in observation which was our technique to collect data.
These are a) explore environments, contexts, subcultures and most aspects of
social life (Grinnell, 1997); b) describe communities, contexts or environments as
well as the activities developed in there; people who participate in such activities
and meaning of them (Patton, 1980); C) understand processes, connections
among people and their situations and circumstances, event carried out through
the time, patterns developed as well as social and cultural contexts where human
experiences take place (Jorgensen, 1989); d) identify problems (Grinnell, 1997);
and e) generate hypothesis for future studies.
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What points are important in observation? Although each research is different,
Anastas (2005), Mertens (2005), Rogers and Bouey (2005) and Esterberg (2002)
give us an idea of some of the most specific elements that we can observe.

e Physical environment.

e Social and human environment.

e Collective and individual activities.

e Items used by the participants and their functions.

e Relevant facts.

e Human pictures of the participants.

3.5 CONCLUSION

All and all, it had been presented different applications available in the web;
however, they are not all. It is true they all have made teaching more dynamic and
helpful. They all present specific English skills to develop which help students as
well as teacher in their professional activity. Based on all the previous information,
it has been decided to surf the net and find a wide range of pedagogical
applications to guide our students to improve their English and to reach the
institution”s objectives. Next, a variety of applications will be presented. These
ones have help us to develop our labor better.

21



CHAPTER IV
RESULTS AND PROPOSALS
4.1 Introduction

Their work load comprised two days per week which totals 100 minutes per day-
lesson. Materials were made to help achieve each of the objectives of the
planning, to make lessons dynamic and get the result desired. Assessment took
place through an exam for each of the linguistic skills: Speaking, Reading,
Listening and Writing. Students were assessed with 4 partial exams in the school
cycle, each skill is given an average of 20% plus 10% for homework and class
participation and 10% for attitude component in class, thus totaling 100%. The
minimum grade to pass the subject is 60%; in other words, 6.0 as general

average.

The preparation of this Professional research took place after a two-year work
period as teacher in the Preparatory Regional Enrique Cabrera Barroso. There
were three stages to prepare it: first, the planning stage; second, the research

about the relevant concepts and theories; and third, the description of proposals.

In the field of research methodology, a study is regarded as descriptive when,
according to Hernandez, Fernandez, & Baptista (2010), it specifies the properties,
characteristics and profiles of the people, groups, communities, subjects or any
other issue/phenomenon which is under scrutiny. In other words, descriptive
studies only intend to measure or collect information, either independently or
jointly, about the concepts or the variables these make reference to; their purpose

is not to indicate how these concepts or variables are related.

As mentioned already in Chapter | herein, within the UAC, Foreign Language-
English 1ll, the teacher’'s main task is to teach the English subject, the hours as set
forth by the Program of the English Academy in the Preparatory Regional Enrique
Cabrera Barroso. This task comprised the making of materials which helped to
achieve each and every one of the objectives on lesson planning, to make more

dynamic lessons and help achieve the results expected; further, to motivate the
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learners to expand their learning outside the classroom as they were advised to
develop extra work or surf some web pages or apps which helped them to
strengthen the topics learnt. Also, in order to support prior knowledge, a brief quiz
was prepared, and given to them, as a reminder of the topics covered already and

thus clarify which topics had been understood and needed some work over.

Thanks to this approach, it was found that, when teaching the lesson, an additional
stimulation was needed. This stimulation could be used to strengthen the
knowledge given, which is why we came up with the idea of using devices and

apps as teaching materials.

This was where we started the collection of information, such as describing the
context where the issue initiates, making a research about the various issues
which are related to the teaching and learning of English language, seeking prior
and recent research related to the use of IT in lessons and some proposals aimed
at solving the issue. All the above took place through books, journals and web
sites which enabled this document to provide some theoretical foundation as a

result of using reliable sources.

When research the relevant topics related to the teaching and learning of the
English language, we made such search of information in various books, journals
and web sites which helped to define the meaning of each of the topics and, by
doing so, have a better overview of the whole research. For the following section,
prior and recent research related to the use of IT in lessons, various articles and
webpages were explored which supported the investigation being made and last,
but not least, the proposals and solutions which can help to work out this issue to

someone else.
4.2 The use of applications in the laboratory

Over the two years in which lessons were observed, learners presented some
issues, specifically with grammar. They always got it wrong when writing or saying
a sentence. When they were taught a new grammar item, they got confused trying
to determine if one portion of the sentence had to be placed before or afterwards.

23



The strategy decided to implement was to suggest them the use of the <<British
council>> app to practice grammar following the lesson as this would help them to
maintain themselves in contact with the language and, at the same time, to

practice and correct any mistake they could make in relation to the item.
4.3 Students’ knowledge about applications

In order to be sure that the learner did practice the grammar item in the app, a mini
test was given with exercises which were related to the grammar item being
studied. When marking those tests, the results were good because learners
understood in a better way when they completed the exercises by using the app
on their smart phones. On the contrary, making a mistake was not regarded as
something “bad” because it was simply a fail and they tried again to erase. This
approach helped them to continue practicing without the burden of reckless error

correction.
4.4 Most common English learning applications for the laboratory

Some apps used on lessons were <<Duolingo, British Council- Learn English,
BBC Learning English, and prezzi, Ororo. tv , Babbel , Wibbu English, uSpeak,
Voxy , Wlingua, Memrise , Bussuu, Fun Easy Learn English, MindSnacks, Rosetta
Stone, >>. By using them, students were helped to obtain a more natural and
meaningful learning. This was so because the fact of playing with an app made the
learner learn in a more entertaining way and this made the learners explore the
language in more detail. Hence, before activities ended in the classroom, having
completed the lesson plan, the teacher had the app ready, and indications about
the activity to carry out were given to the students as a wrap up of the lesson and
learners were left motivated to keep learning and practicing; the students were
permitted to play with the apps and this led to a competition and integration of
knowledge and skills within the classroom, while learners kept playing in their

spare time.

24



4.5 Use of applications in the laboratory

As follows are presented the apps used during this process. They will be explain

each one in detail.
Duolingo

This helps to learn new vocabulary and grammar through games and brief tests,
both can be taken online and are very easy to use in the smart phone. Duolingo
separates each of the lessons per categories (Food vocabulary, family vocabulary,
the verb to be, etc.). It also includes advice, help and notes in case further
explanation is needed. This application focuses in the pronunciation skill; when
new vocabulary is listened to, the words are repeated immediately. Also, Duolingo
provides with goals and shows the progress achieved. A lesson has to be
completed in order to unlock a new one. All this is quite positive for learners who

need extra motivation.

Fuente: es.duolingo.com

For example, if we are teaching prepositions as the grammar item, we can use this
app halfway through the lesson such that the learner plays and learns at the same

time.
Following is a visual presentation of the app in the various categories.

Duolingo offers great advantages for learners at the beginning levels because it

has games which are easy to play, some vocabulary which is easy to access;
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however, at a given level, it is required to pay in order to keep using this app. Also,
this app requires to be downloaded; therefore, it takes some memory away from
the mobile device and requires access to internet in order to use it.

British Council- Learn English

This app comprises 3 sections as follows: children, teenagers and adults. Each
section includes a lot of diversity regarding lessons, videos, games and audio files

in order to develop any skill at any given level.

When the user is done listening to or watching any audio file or video there is a fill-
in-the-blanks exercise in order to check whether what has been watched or heard
has been understood. There also is a discussion wheel related to the activities
which can be used with other students. Image British Council

®® BRITISH
S® COUNCIL

LearmnEnglish

Learn, share, succeed

Source: https://learnenglish.britishcouncil.org/

For example; once the learner has dealt with grammar he/she can use this app
and search for a game or audio to practice what has been learnt. An example can
be as follows:

First we must select the level and grammar item we want to practice; then we can

start with the exercises depending on the grammar item being studied.

In this example we can see the past continuous was used, and it is practiced with
sentences and multiple choices in order to strenghthen knowledge gained in the

lesson. This app helps the learner to recall and put what has learnt into practice.
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A drawback of this app is that it is required to purchase the most advanced levels
in order to continue with the exercises. But it is quite enough, easy and fun for the
third-year students and the level they are at.

BBC- Learning English

This website is only for people who have an advanced level in English. This

website is designed for students who are at the intermediate and advanced levels.

This website focuses on topics such as stories in the news, words and
phrases from old English. It also has a series of videos focused on a detailed
pronunciation, there is a world full of videos including audio activities to check and

improve the pronunciation skill.

Image - BBC Learning English

BlBJC|

LEARNING
ENGLISH

Fuente: http://www.bbc.co.uk/learningenglish/

For example, this page is supplemented with audio exercises and a grammar item
at the same time. We can also use it as a warm-up resource for the start of any

other lesson.

This app helps the learner to improve their listening skills and recall some topics
which have been covered already or just covered. A drawback is that there is no
interaction in the oral production and the website is not fit for learners at the

beginning levels.
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Source: www.prezi.com

Image Slide presentation

Prezi, based on Flash technology, provides with presentations from the Web as if
we had them in our computer. This app is very useful and easy to use. (Pefia,
2013).

This app uses the zoom and has surprising movements. It can integrate videos,
images, text, and any kind of multimedia material. Prezi is a funny app which can
be used for any kind of presentation, which will make the audience keep their

attention in the information being transmitted.

Using the software helps to have more entertaining lessons and keep the learner’s
attention as this software contains some attractive animations and uses rotations

with movements.

The use of devices and apps actually worked to improve the performance in the
lessons because most of my students used to learn in a visual and audio-oriented
manner. Therefore, there was a great progress in learners who initiated the

English course from zero.

In order to be more specific about the characteristics of the apps, following is a

detailed description:
Wibbu English

Wibbu English is a didactic app ideal for Spanish-speakers because it is based on
the mistakes we usually as speakers of Spanish, and it highlights the similarities
between Spanish and English. Lessons are well organized and there tests to

evaluate the users. It combines text with audio and it is useful to learn new things.
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uSpeak

Learning a new language is no easy task, but with uSpeak you can learn from the
beginning to the most advanced levels. This app allows the learner to practice
English thanks to fun games. It comprises three levels of difficulty, keeps a tracks
of the learning achieved, it has a list of words (with audio so we know how they are

pronounced) to expand your vocabulary and many more things.

Voxy

Voxy is an especially useful tool for people who are taking official tests of their
level of English; hence, it is very hands-on. It provides with teachers on line, all of
them native speakers, who give users all the help they need. With this approach, it
is possible to improve at a great speed and upgrade the various factors which
intervene when it comes to learn a new language. It also includes an option to
learn English with the issues of the most renowned newspapers of the United
Kingdom.

Wlingua

Wilingua is similar to Duolingo, and it is one of the most useful apps. It has been
updated recently in order to improve the user's experience. The new format
includes exercises and lessons with a very attractive and practical design. The

learners can use this app at different levels, from beginners to intermediate.
Memrise

Memrise offers a great variety of courses for many languages, including English.
This app is free, and the courses are prepared by the members of this app. It can
be said that Memrise is a multiple-source learning platform. In order to use it, the
user has to connect to the web, even though it can be used without an internet
connection. The participants play and carry out challenges to add points and go up
to the next level(s).
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Fun Easy Learn English

Fun Easy Learn English helps you to increase your vocabulary with more than
6,000 words in its database. This vocabulary expansion is easy thanks to the
illustrations, the pronunciation in audio and native-like translations. This app also
includes seven different games which turn out to be very entertaining when it
comes to learning English. The app also has a random category function, which
chooses a topic at random, a secondary topic and a game for you in order to keep

you motivated. This app does not require an Internet connection.

Rosetta Stone

Rosetta Stone is probably the most famous method to learn other languages and it

is unique if compared to many others.

In general terms, the apps teach English with information in the learner’s native
language, that is, explanations in Spanish about the English grammar, or
translations into Spanish of English words. Rosetta Stone, however, uses a

different approach, it teaches English with English.

FluentU helps you learn more quickly with useful questions and a variety of
examples. Learn more. The best part in this is that FluentU tracks the vocabulary
you learn and makes the recommendations for examples and videos based on the
words you learnt. All learners obtain an experience which is 100% custom-made,
even if they watch the same videos.

MindSnacks is renowned for being fun and having an easy interface.

You can now expand your vocabulary with the aid of SAT apps for exams. If you
want to get a high score in this kind of exams, one would usually have to study to
SAT vocabulary list. This can be very boring because it is like studying an English
dictionary.

The use of technologies in my lessons helped me as the teacher to find out and
learn more about the apps which were useful in the learning of the English

language and so make its learning funnier and more attractive to students.
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In our search for new apps the following were found:

busuu

The language learning community

Busuu is a very interesting app because the first level the student must deal with is
the section labelled <<Vocabulary>>, which is aimed at making the student learn
new words and vocabulary through audios, drilling and pronunciation exercises

which are paired to the lesson’s topic.

The following section is <<Dialogue>>. This section is focused on reading and
listening to the sentences or words in the context of the lesson’s topic through a

brief conversation and then to complete the blanks of the exercises given.

The following section within the lesson being studied is the <<Quiz>>. This section
is focused on giving the student a short exam and review what has been learnt

during the lesson.

Finally, this app includes the <<Conversations>> section, which is where the
student is going to complete writing or speaking exercises and check them with a

native speaker.

One of the advantages of this app is that it measures the student’s progress in the
language and places him/her in the relevant level according to the learning
achieved. However, in order to proceed with sections <<Quiz>> and
<<Conversations>>, the student has to obtain the <<Premium membership>>, that

is, a payment must be made in order to get the membership.

The following app we found was: Babble
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This app can be used to learn not only English, but also any other language as the
student desires, such as French, Italian, Spanish, Portuguese, German, among
others, and it focuses on the pronunciation, and the << listening and writing>>

skills.

This app offers endless exercises to practice. There is a section to go over topics

covered already and so keep practicing them.

The only drawback of this app is that it needs access to internet in order to access
the exercises.
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CHAPTER V
5.1 Introduction

This chapter is presenting the findings, limitations, further research and personal
reflection of the study. There is a wide range of points to develop in this part to

guide this research to different possibilities.
5.2 Findings

The purpose of this study has been to indicate that the use of apps and web pages
help to reinforce all knowledge being transmitted in the classroom. Nowadays, the
use of web pages, apps for mobile devices and software all help to make lessons

attractive and motivating for learners.

Using Apps will help the teacher make students develop English language;

furthermore, such use will enhance learning and performance in the lessons.

These proposals will help learners to have a better contact with the language in a
funny and dynamic way so they will learn the second language in a more natural
manner. Furthermore, these will help teacher to have a tool which will make

his/her lesson more innovative.

These also help the teacher to keep updated continuously with the new
technologies which are integrated into education. Let us keep in mind that
education today goes along with technology. There are electronic boards, digital
books, apps and web pages, among others, which teachers must be aware and
trained of such that teacher can use these resources in their lessons taught in

order to achieve their objectives.

5.3 LIMITATIONS

In the lessons there may be a scarcity of teaching materials provided not all the
High Schools have smart facilities to develop the teaching activities and use a
teaching planning which is attractive to students; therefore, it is the teachers who
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have to use their skills to overcome this difficulty. It is us as teachers, who have to

adapt to the circumstances in order to reach the lesson’s objectives.

In the English lesson taught in the Preparatory Regional Enrique Cabrera Barroso
there was no textbook. There is only an English program and the list of topics the
English Academy gives to teachers so that they can prepare their lessons

according to them.

They had to follow the program and so prepare the material which helped him/her
in the course plan and be able to teach the lesson in an interactive and dynamic
manner. Students developed more interest in the lesson, and there was a more

active involvement and their learning was more outstanding.

Another limitation within the School is the use of internet in the classrooms there is
only a projector. This creates a difference when teaching the lesson because the
lesson plan includes the use of internet; however, there was no access to it. The
solution was to prepare tutorials such that the students using apps at home as part

of the subject’s homework.

Teacher must solve the issues arising within the classroom, specifically to settle
the lack of materials which are needed in the teaching planning so that the lesson

can be motivating and active.
5.4 FURTHER RESEARCH

What is going to be considered in this part is a wide range of options for this study;
however, we will focus on one, the use of apps in the laboratory. The information
previously analyzed is evidence for this — facilities for internet in the school are not
good enough to supply this service for students nor for teachers. Technology is
based on a canyon rather than on wide band of internet so the use of apps in the
classroom is almost impossible, other disadvantage is the area where a lot of
students live where internet has not reached, they do not have access to internet
at home nor in their communities. For this, it might be considered to develop this
idea inside the English laboratory where there are the conditions for students as

well for teachers to develop their English teaching and learning, respectively.
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5.5 PERSONAL REFLEXION

All this work changed my attitude and life towards teaching. | used to follow the old
school and the old models. To be honest, it is not easy to change from a traditional
view to a modern one. However, | think it is worth it; there are notorious and
outstanding changes in students while using technology so | stick to technology

and update my knowledge.
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ANNEXES

App description and applications

This App focuses

For children and

Free

LearnEnglish

Learn, share, succeed

adults. Each
section contains
an assorted range
of lessons, videos,
games and audios
to learn any skill
at any given level.

primarily on | teenagers at the
pronunciation; beginner  level.
when new | All positive for
i vocabulary is | lazy learners who
Jduolingo presented these | need further
new words are | motivation.
immediately
repeated.
This App has | This App has | lts flaw is that
three sections: | three  sections: | it is necessary
@ ® BRITISH children, children, to buy the
S ® COUNCIL teenagers and | teenagers  and | advanced

adults. Each
section contains
an assorted
range of lessons.
It is very useful
as a support for
third-year
students and the
level is sufficient,
easy and fun.

levels in order
to continue
with the
exercises.

BlBJC

LEARNING
ENGLISH

This website is
designed for
students with an
intermediate and
advanced level of
language. This
page supplements
learning with
audio  exercises
and a grammar
item at the same
time.

This page is
suitable only for
learners  having
an advanced
level of English.

There is a cost
that must be
paid.
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Prezi

This Website has
presentations

from the Web as if
we had them in
our computer. It is
very useful and
user-friendly.

It is intended for
absolute
beginners.

There is a cost
that must be
paid.

Learning English

is funnier, more
dynamic and more
attractive for
learners.

It is intended for
absolute
beginners. Each
section is
evaluated with a
quiz.

What learners
have to do is

only to
download the
lessons to

learn with the
no-connection
mode. This is
free.

This App can be
used to learn not
only English but
also any other
language at any
time. The App

It is intended for
teenagers

A fee must be
paid in order to
progress to the
next stage. Its
only flaw is
that it needs

‘Bl Rosetta
-l COURSE

focuses on access to
pronunciation and internet in
on the listening order to
and writing skills. complete the

exercises.
Rosetta Stone | It is intended for | Free

contains exercises
designed to teach
basic words
before  creating
longer phrases or
sentence.

all ages.
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FluentU inglés

FluentU is highly
recommended for
people who learn
through visual and
audio  elements,
who want to
master English
with the aid of fun
content.

It is intended for
all ages.

Free version
u $8 — $18 a
month, $80 -
$180 a year.

MindSnacks is
renowned
because it is fun
and it has an
easy-to-use
interface. It also
helps  providing
applications  for
the SAT
examination. It is
based on games.

It is designed for
children and
teenagers  who
prefer  learning
and  expanding
their vocabulary
through games.

Price: $4,99

MEMRISE

Memrise uses
creative and fun
manners to help
the learner recall
the meaning of
words.

It is intended for
all ages.

Free

Voxy esta disefiado para escuelas
de ensefianza de inglés

Voxy is especially
useful for those
learners who are
taking official tests
to certificate their
language levels.

It is intended for
all ages.

There is a cost
that must be
paid.

40


https://www.fluentu.com/es/english/
https://www.fluentu.com/es/english/

Learn English n

Anytime, Anywhere ‘ Q
i\

This is very much
like Duolingo, and
it is one of the
most useful Apps,
which has
undergone

recently an update
in order to
improve the user’s
experience.

For students at
all levels.

There is a cost
that must be
paid.

This is a didactic
App, ideal for
Spanish-speaking
learners because
it is based on the
common mistakes
made by Spanish
speakers. It
places emphasis
on the differences
between Spanish

It is intended for
all ages.

There is a cost
that must be
paid.

practice  English
through fun
games. It has
three levels of

difficulty. It
includes a
capability to follow
up learning.

and English.

Wibbu English
Students can Downloading
learn from basic to the App is free
advanced levels. and the
It allows to original

content can be
enjoyed for a
long time. If
the learners
gets convinced

with the
method and
wants to
progress

further, there is
the choice to
purchase up to

3 packs per
subject in
order to

expand the
difficulty of the
tests and
words.
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Increasing the
vocabulary is easy
thanks to the
pronunciation
audios and
translation by
native speakers.
This App also
includes seven
different games.
The App chooses
a topic at random,
a secondary topic
and a game for
you, to keep you
motivated.

This App does
not require an
Internet
connection.
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